
 

 

Formed in 1998 by a group of people who had worked within the NHS mental health services 

in both software development, clinical positions and in the commercial sector, Maracis 

Solutions Ltd has a unique 'insiders' perspective on the National Health Service and on the 

needs of the people who work in it - especially clinicians. 
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Maracis Mental Health Solutions 
streamlining care delivery and management 

...healthier solutions, by design 

Maracis delivers two mental health solutions 

to the NHS and independent sector, both of 

which use an Oracle database, making the 

database licence itself free to NHS providers: 

 Maracis Mental Health EPR 

(Electronic Patient Record) – a full 

corporate information system that 

supports the wide range of activities 

and requirements across the 

organisation and its partner agencies, 

including Commissioning. Maracis 

Mental Health EPR is the only specialist 

EPR of its type on the market. 

 Maracis e-CPA – designed to support 

the requirements of the Care 

Programme Approach (CPA) within 

organisations that have an existing PAS 

type system which does not meet CPA 

requirements. Maracis e-CPA can be 

easily integrated with existing PAS 

systems. 

Delivering solutions 

to NHS Trusts 

Maracis Mental Health EPR supports both 

health and social care, and its functionality 

spans the provision of services from 

inpatient to community setting.  

With a primary focus on the support of 

mental health practitioners in delivering 

care to service users, Maracis Mental Health 

EPR collects the full range of demographic, 

referral and activity based information and 

can capture all information types’ including 

‘structured’ records (such as care plans) and 

unstructured records (such clinical notes 

 

Maracis Mental Health EPR  

and letters). Organisational legal 

responsibilities are met through the provision 

of comprehensive support for the Mental 

Health Act. 

Commissioning is an area often neglected 

by other systems, forcing Trusts to acquire 

separate products or to use a combination of 

spreadsheets, and manual processes. Maracis 

Mental Health EPR’s  commissioning process 

is integrated into the clinical process, making 

reporting on commissioned services a by-

product of the everyday use of the system. 

The commissioning element of the product is 

currently being changed to support Payment 

By Results. 

Ease of Use – Users access the application’s 

content through a flexible and simple to use 

portal. Every user can organise and name the 



 

t: 020 3228 4410 

f: 020 3228 4425 

e: sales@maracis.co.uk 

w: www.maracis.co.uk 

 

application content which they have rights 

to within the portal, removing the need to 

find content via drop down menus. 

Flexibility - Many suppliers of mental 

health systems assume that ‘one size fits all’ 

and that if the application works for adult 

services then it will also work for specialist 

services.  Maracis Mental Health EPR has 

had flexibility designed into it from the 

outset so that each service can use its own 

assessment tools, forms, outcome measures 

and standard letters. 
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MARACIS E-CPA 

Designed from the outset to make the life of 

clinicians as easy as possible, MARACIS e-

CPA supports the requirements of the CPA, 

and similar clinical processes. MARACIS e-

CPA uses a small number of standard forms 

to describe the vast majority of the clinical 

process, including assessments, care 

planning, review and outcome 

measurement. Standard forms can be 

adapted for each customer. Customers also 

have the option of building and deploying 

forms themselves or briefing Maracis on 

their own unique requirements. 

In addition to the forms based data capture 

MARACIS e-CPA also supports the 

production of statutory extracts and reports, 

document and letter production and 

management, clinical noting and the 

requirements of the Mental Health Act. 

Organisations using Maracis Mental Health 

EPR or MARACIS e-CPA have the option of 

also using any of Maracis’ web based 

services including: 

 MARACIS on the Move – enabling 

patient information to be accessed on 

mobile phones and PDA’s in real time, 

allowing staff to record contacts and 

interventions using the same service. 

 Information Sharing Service – 

allowing organisations to share patient 

information in a secure and controlled 

way with partner organisations such as 

GP’s and Social Services.  

 

Web-based services 

...healthier solutions, by design 

The flexible and simple to use Maracis 

Portal allows users to access application 

content. Users can organise and name the 

application content, removing the need to 

find content via drop down menus. 


